MM Komaposa E.1O.

Ten.: +7 (499) 110-80-31

[orosop ny6anuHoit odepTbl 0 NpoaaxKe ycayr

UHTepHeT-mara3mHa «Pranayama.ru» Ne 1 ot 01.10.2021

1.1. N Komaposa EneHa HOpbeBHa, ganee «lMpoaasewy, nybankyet Myb6anyHyo odepTy 0 peanmnsaumnm
Ycayr, pasmelleHHbIX Ha opuLmManbHOM MHTepHeT- caiTe MNpoaasua https://pranayama.ru/

1.2. B cooTBeTcTBMM cO cTaTbel 437 MpaxkaaHckoro Kogekca Poccuitickoint depgepaumm (TK PP) gaHHbINM
OOKYMEHT siBnseTca ny6anyHom odpepTon, U B Cayvae NPUHATUA U3NOKEHHDbIX HUXKE YCN0BUN dUsnyeckoe
U0, Npoun3BoAALLEee aKkLenT 3Tol odepTbl, ocywecteadaeT onnaty Ycayru Mpogasua B COOTBETCTBUM C
ycnosmamn HacrosAwero orosopa. B cootrsetrctBun ¢ nyHkTom 3 cTtatbm 438 K PO, onnata Ycayrm
MokynaTenem ABAAETCA aKLENTOM odepTbl, YTO CYMTAETCA PAaBHOCU/IbHLIM 3aKatodeHuto [lorosopa Ha
YCNOBUAX, U3NOXKEHHBIX B odepTe.

1.3. Ha ocHOBaHMM BbILWEN3IOKEHHOTO BHUMATENbHO 03HAKOMbTECH C TEKCTOM NMy6/IMYHON odepThl, U,
€C/IM Bbl HE COT/IacHbl C KaKUM-MB60 NyHKTOM odepTbl, Bam npegnaraerca 0TKasaTbCa OT MCNOJ/Ib30BaHMA
Yenyr, npegocTasasembix MpoaasLom.

1.4. B HacToAwel odpepTe, ecM KOHTEKCT He TpebyeT MHOro, HWKEenpuBeAeHHble TEPMUHbI UMEHT
cnepylolme sHaueHus:

o «Odepta» — nybamuHoe npepnoxkeHve [poaasua, agpecoBaHHOe NbomMmy Gu3MYecKomy nLy
(rparkaaHuHy), 3aKNOUYUTb C HUM O0TOBOP Ha CYLLECTBYIOWMX YCAOBUAX, coaepKalumxca B Jorosope,
BK/1l0YasA BCe ero NPUI0MNKeHUs.

e «[MokynaTtenb» — Ppur3nyeckoe MU0, 3akntounsLee ¢ Npoaasuom JoOroBop Ha yC/I0BUAX, COAEPKALLMXCA
8 [lorosope.

* «AKuenT» —nosHoe 1 6esoroBopoyHoe NpuHATKE MNMoKynatenem ycnoeui [lorosopa.

e «Ycnyra» — nepeyeHb HAaMMEHOBAHWUIM aCCOPTUMEHTa, NpeacTaBaeHHbI Ha 0dULMANBHOM UHTEPHET-
caunTe.

* «3aKa3» — OTAeNbHble NO3MUUKN U3 aCCOPTUMEHTHOTO nepeyHs Ycnyr, ykasaHHble MoKkynaTtenem npu
opOopMIEHNN 3aABKN HA MHTEPHET-caliTe MK Yepes Onepartopa

2. Npeamert gorosopa

2.1. MNpogaaseL, peannsyeT Ycayry B COOTBETCTBMM C AEUCTBYIOLMM NPENCKYPAHTOM, ONy6/1MKOBaHHbIM Ha
nHTepHeT-caliTe Mpopasua «https://pranayama.ru/», a MokynaTtenb NponssoaMT onnaty U NpUHUMaeT
Ycnyry B COOTBETCTBMM C YC0BUAMMK HacToAlero Jorosopa

2.2. HacToAwmit [1oroBop 1 NPUNOKEHUA K HEMY ABASIOTCA OdULMANbHbIMU AOKYyMeHTaMu Mpoaasua u
HEeoTbeM/IEMOM YacTbio 0depThl.

3. OpopmneHune 3aKasa

3.1. 3akas Ycayru ocyuwiectensnetca Mokynatenem yepes MHTepHeT-canT https://pranayama.ru

3.2. Mpwu perncrpaumm Ha MHTepHeT-caiTe MNpoaasua MNMoKynatens 06sa3yeTcA NPeAoCcTaBUTb CleayoLLyo
perucTpaunoHHyto nHdopmaumio o cebe:
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* bamunana, ums;
® aApec 3/1eKTPOHHOM NoYThI;
® KOHTaKTHbI TenedoH (MobUNbHbIN, CTaLlMOHAPHbIN).

3.3. Mpu odbopmneHnn 3akasa yepes Onepatopa MokynaTenb 06A3yeTca nNpeaocTaBuTb MHPopmaumio,
yKasaHHylo B n. 3.2. Hactoswero [Jorosopa. MpuHAaTMe MNoKkynatenem ycnoBuin Hactoswero Jlorosopa
OCYLLECTBAAETCA NOCPEeACTBOM BHeceHMA NoKynaTenem COOTBETCTBYIOLWMX AAHHbIX B PErUCTPALLMOHHYHO
dopmy Ha UHTepHeT-caliTe uam npmn opopmaeHumn 3akasa yepes Onepartopa. lNoKkynatenb MMeeT Npaso
pPefaKTMPOBaTb PErMCTPALMOHHYIO MHPopmaLmio o cebe. Onepatop He M3MEHSIET U He peaaKkTupyet
perncTpaunmoHHyto nHoopmaunio o MNMokynatene 6e3 cornacua nocnegHero. MNpopasey, 06A3yeTca He
coobuiatb AaHHble MMoKynaTens, ykasaHHble MPW permcrTpauumn Ha caiTe https://pranayama.ru/ u npu
obopmneHnn 3akasa, nLaM, HEe MMEILMM OTHOLWEHMA K WUCNOJHEeHMO0 3akasa. YTeepaue 3aKas
BblOpaHHOM Ycnyrn, [Mokynateno npegocTtaBasdet Onepatopy Heobxoaumyw WHOpMauMilo B
COOTBETCTBMU C MOPALKOM, YKa3aHHOM B n. 3.2. HacTosAwero Jorosopa.

3.4. NpogaseL, n OnepaTop He HeCYyT OTBETCTBEHHOCTM 33 CoAEepKaHNe U AOCTOBEPHOCTb MHbOPMAaLUMK,
npegoctaBaeHHoM MNokynatenem npu opopmaeHnn 3aKasa.

3.5. NMoKkynaTtenb HeCET OTBETCTBEHHOCTb 33 LOCTOBEPHOCTb NPEA0CTaBNEHHOM MHPOPMALUK NpK
odopmneHmm 3akasa.

3.6. Onnara MokynaTenem camocTosATe/IbHO 0POPMNEHHOTO Ha MHTEPHET-CaliTe 3aKa3a O3HavaeT
cornacue MoKynaTens ¢ ycnoBUAMM HacToslero [lorosopa. leHb oniaTbl 3aKa3a ABAAETCA 4aTOM
3aKnoyeHna [orosopa mexay MNpogasuom v MNokynatenem.

3.7. Bce uMHbOpMaLMOHHbIE MaTepuanbl, NpeacTaBieHHble Ha caiTe https://pranayama.ru/,
HOCAT CNPaBOYHbIA XapaKTep M He MOryT B MOJIHOW Mepe nepeaaBaTb A0CTOBEPHYIO
MHPopmaumio 06 onpeaeneHHbIX CBOWCTBAX W XapaKTepucTukax Ycayrm. B cayvae
BO3HMKHOBEHMA Yy loKynaTena BONpocoB, Kacawuwmxca Ycayrm, nepes odopmaeHnem 3akasa
emMy HeobxoaMMo 06paTUTLCA 33 KOHCYAbTaumel K Onepartopy.

4, CpoKu ucnonHeHusa 3aKasa

4.1. CpoK MCnonHeHUs 3aKasa 3aBUCUT OT TUMA YTy U BpeMeHU, HeobXoAMMOro Ha 06paboTKy
3akasa. CpoK McnosHeHUs 3aKasa B MCKAIOUYUTENIbHbLIX CAy4asx MOXKET ObiTb OroBOpeH C
MoKynatenem WMHAMBMAYANbHO B 3aBUCMMOCTM OT TWMMA npepocTaBasembix Ycayr. B cnydae
HEBO3MOXXHOCTW OKasaHua Ycayrm MNpoaasLom, B TOM YMcae No NpUYMHAM, He 3aBUCALMM OT
nocnegHero, Mpopasel, BnpaBe aHHYAMPOBaTb YKasaHHyk Ycayry u3 3akasa [okynaTens.
Mpopasel, 06a3yeTca ysegomuTb MoKynatens o6 nsmeHeHnn ero 3akasa yepes Onepartopa.

4.2. 3aKa3 cynTaeTcA BbINOJIHEHHbIM B MOMEHT MNPUHATUA ycayru MNokynaTtenem.

4.3. B cnyyae npepocTtaBneHunsa lokynaTenem HeAOCTOBEPHON MHGOPMALMM €ro KOHTAKTHbIX
OaHHbIX MNpoaasel, 3a HeHagexallee ncnoaHeHue 3aKkasa OTBETCTBEHHOCTU He Hecer.

4.4, B cnyyae HeHag/iexauwero ncnosiHeHuA 3akasa no sMHe lNpogasua NOBTOPHAA peannsauma

3akasa ocyliecTBaseTcs becnnaTHo.
5. Onnara 3aKasa

5.1. Onnata ncnonHeHHOro 3akasa ocyLLecTBaseTca nytem nepegayvm Nokynatenem geHexHbIX
CpeAcTB COTpYAHUKY MNpogasua. MoaTsepxKaeHMem onnaTtbl MCMNOAHEHHOro 3aKa3a ABNAETCA YeK.



5.2. LleHbl Ha Ycnyru, yKasaHHble Ha uHTepHert-caiTe https://pranayama.ru/, moryt 6biTb
n3meHeHb! MpoaaBuom B 0O4HOCTOPOHHEM Mopsigke 6e3 yBegomneHus Mokynatens. B cayyae
M3MEHEeHUs UeHbl Ha 3akasaHHble Ycnyrn, OnepaTop o06dA3yeTcA B KpaTyallume CPOKMU
nponHpopmmpoBaTb MoKynatens o Takom nsmeHeHuu. Mokynatesib BNpaBe NoaATBepAnTb MO0
aHHynupoBaTb 3aka3. B cnyyae otcytcTBuA cBA3M C  [lokynatenem 3akas cuuTaeTcA
aHHY/IMPOBAHHbIM B TeueHue 14 KaneHaapHbIX AHEN ¢ MOMeHTa 0dopMAEHUS.

5.3. [leHexHble cpeacTBa NPUHUMAOTCA ABYMA CMOCOB6aMU: HAZIMUYHbIMKM, BE3HA/TUMUYHbIM
NaaTeXom.

6. Bo3gpar 3akasa

6.1. B cootBeTctBMM C n. 4. cT. 26.1. 3aKoHa P® No 2300-1 «O 3awute npaB notpebutenemn»
MokynaTenb BNpaBe 0TKa3aTbCA OT 3aKazaHHOM Ycnyru B 1toboe Bpemsa 40 MOMEHTA UCMONHEHUA
3akasa.

6.2. lMoKynaTenb He BrNpaBe OTKa3aTbCA OT OMJa4YeHHOro 3aKasa (VII'IVI ero l-IZ:ICTI/I) Hagnexawero
Ka4vyecTtBa, umerulero nHansnayaabHoO onpeaesieHHblie CBOWCTBA.

6.3. B cnyyae npepocTaBneHus YCnyrM HeHag/exkawero KayectBa, [lokynatenb obsasyertcs
06paTnTbCA K MNpoaasLy B MaKCMManbHO KOPOTKME CPOKM.

6.4. B cooTBeTCcTBUM CO CT. 22 3aKoHa PP No 2300-1 «O 3awuTe npas noTpebuTtenen» yniadyeHHas
MNMoKynaTtenem cymma 3a YCnyry HeHag/ieXKallero KayecTea NognexuT Bo3spaty Mokynatento B
TeyeHne 10 KaneHZapHbIX AHEW C MOMEHTa NpeabaABAEHUA COOTBETCTBYHOLWEro TpeboBaHMA.
Bo3BpaT geHeKHbIX CPeACTB OCYLLECTBAAETCA HannuHbiMmu B oduce Mpoaasua. B cnyyae, ecnu
Ycnyra 6bin onnaveHa Yepes CUCTeMy 3/1IEKTPOHHbIX NiaTeXen, TO BO3BPAT AEeHEXKHbIX CpeacTB
OCYLLECTBNAETCA HA 3NEKTPOHHbIN cyeT MoKynaTena B Te4eHMe 5-Tn pabounx gHein.

6.5. Ona BO3BpaTa AEHEMHbIX CPeacTB 3a YCAYry Haglexkalwero KayecTBa (OKasaHHyl B
COOTBETCTBMM C OMMCAHWEM, pasMelleHHbIM Ha UWHTepHeT-caiTe https://pranayama.ru/),
[OJIKHbI 6bITb BbINOJ/IHEHbI CAEAYOLWMNE YCAOBUA:

B ocTanbHbIX CNny4aAxXx BO3BpPaAT AeHeXHbIX Ccpeacts 3a YyCayry Hagaexawero Kayecrtsa
HEBO3MOXKEH.

6.6. [na BO3BpATa AEHEXHbIX CPEACTB 33 YCAYry HE HaA/IeXKalllero Kayectsa (OKasaHHyo He B
COOTBETCTBMM C OMNWCAHWEM, PA3MELLEHHbIM Ha WHTepHeT-cauTe https://pranayama.ru/),
COCTaBAAIOTCA HAKNAAHAA UM aKT O BO3BpaTe AEHEXHbIX CPeACcTB, B KOTOPOM YKa3blBaloTCA:

- nonHoe pupmeHHoe HaumeHoBaHue MNpoaaBLa;

- bamunnuna, mA, 0TY4ECTBO M NacNopTHble AaHHble MokynaTens;

- HaumeHoBaHue Ycnayru;

- MPUYMHA BO3BpaTa AEHEeXKHbIX CPeacTB 3a Ycayry;

- AaTa OKasaHwuAa Yenyru;

- CYyMMa, noasiexKallasa Bo3BpaTy;

- nognucu Npogasuya v Nokynatens.

6.7 Ona Bo3BpaTa AEHEXHbIX CPeACTB B C/lyyae OTCYTCTBMA (aKTa Hayana OKas3aHuA YyCayru
AO0KHbI 6bITb BbIMNO/HEHbI CleAyOLWMeE YCI0BUA:
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B ocTtanbHbIX C/ly4aAX BO3BPaAT AeHeXKHbIX CpedCcTB 3a HEe OKa3aHHYIo ycnyry HEBO3MOXEH.

6.8. Bo3BpaT ctoMmocTh Yc/yru npomsBoauTcs He nosaHee Yyem Yepes 10 (gecatsb) gHen ¢ gaTbl
npeaoctasneHua MNokynatenem cooTBeTcTByOWEro TpebosaHmA.

6.9. lns Bo3BpaTa AEHEKHbIX CPeACcTB Ha HAHKOBCKYHO KapTy 3aKa3umKy Heob6XoAMMO 3an0HUTb
«3anBneHne 0 BO3BpaTe AEHEXKHbIX CPeACTB», KOTOPOe BbiCcblnaeTcA no TpebosaHuto KomnaHnen
Ha 3N1eKTPOHHbIM aapec 3aKa3umKa, U ONPaBUTb €ro BMeCTe C NPUIOKEHMEM KONMKUKM NacnopTa no
agpecy: 115230, r. MocKkBa, BapwaBsckoe wocce 42. opuc 204.

4. Bo3BpaT AeHexKHbIX cpeacTs byaeT ocyllecTBNeH Ha 6aHKOBCKMUI cHeT 3aKa3umnKa, yKa3aHHbIN
B 3aABseHUN, B TeyeHue 10 ([ecaTn) paboumx AgHel co AHA NonyveHus «3asBieHume o Bo3BpaTe
[leHEeXHbIX cpeacTs» KomnaHuen.

6.10. 1ns BO3BpaTa AEHENKHbIX CPEACTB, 3a4YNC/IEHHbIX HA PACYETHbIN cyeT KomnaHum ownbovHo
NOCPeACTBOM NAATEXKHbIX CUCTEM, 3aKa34MK A0NKEH 06PATUTLCA C MMCbMEHHbIM 3asiBIEHUEM U
MPUNOMKEHMEM KOMMM MacnopTa W YeKOB/KBUTaHUMK, NOATBEPKAAOWMX OWwMboYHoe
3aumcneHune. [laHHoe 3asBneHMe HeobxoaMMo HanpasuTb No agpecy: 115230, r. MockKsa,
Bapwasckoe wocce 42. odpuc 204. Nocne noayvyeHnsa NMCbMEHHOTO 3aABAEHMA C NPUNOKEHUEM
KONMWW nacnopTta M 4YeKoB/KBUTAHUMKN KomnaHMA Npou3BoauT BO3BpaT B CpoK Ao 10 (aecatw)
pabounx AHeW co AHA NonyyeHWUs 3aABNEHMA HA PacYeTHbIM cyeT 3aKa3uMKa, YKasaHHbIM B
3anaBieHnn. B aTom cnyyae, cymma Bo3BpaTta 6yaeT paBHATLCA CTOMMOCTM 3aKasa.

6.11. CpoK paccmoTpeHus 3anBNeHUA W BO3BpaTa AEHEKHbIX CPeAcTB 3aKa3uMKy HaumHaeT
NCYNCNATLCA C MOMEHTA noayyeHua MNpoaaBuom 3afaBAEHUA U PACCYMTLIBAETCA B paboumx gHAX
6e3 yyeTa NpasaHUKOB/BbIXOAHbIX AHel. Ecnu 3asBneHne noctynuno Mpoaasuy nocne 18.00
paboyero AHA MAM B NpPa3gHUYHbLIA/BLIXOAHON AEeHb, MOMEHTOM nosydyeHua KomnaHuewn
3asaBNEHMA CYMTAETCA Ceaytowmii pabounii AeHb.

6.12. TpeboBaHMe o BO3BpaTe [loKkynatenb A[OMXKeH npeaocTasuTb [poaaBuy nnbo B
nMcbMeHHOM Buae no agpecy 115230, r. MockBa, Bapwasckoe wocce 42. oouc 204, nmbo B
3N1EKTPOHHOM Ha afpec 3/IEKTPOHHOMN NoyTbl happy@pranayama.ru. TpeboBaHne MoXKeT HbITb
COCTaB/IeHO B cBOH6OAHOM popMe ¢ 06A3aTeNbHBIM YKa3aHMEM KOHTAKTHbIX AaHHbIX MokynaTens,
COBNajaloLWmMX € yKasaHHbIMM MpKU 3aKkase Ycnyru, HaMMeHOBaHMA BO3BpaLlaemoro Ycnyru u
npu4ymH Bo3BpaTa. NoKynaTenb BNpaBe 3a4aTb BCe BO3HUKLIME BONpOChl MpogasLy no tenedony
+7 (499)110-8031.

7. ABTOpCKMeE npasa

7.1. Bca TekcToBana MHbopmauma U rpaduyeckme nM3obparkeHusn, pasmelleHHble Ha UHTepHeT
caiiTe https://pranayama.ru/, agnaiTtca cobcTBeHHOCTbIO Mpogasua 1/mam ero NoCTaBLLMKOB.

8. Mpa.a, 0643aHHOCTU U OTBETCTBEHHOCTb

8.1. Tllpopgasel, He HeceT OTBETCTBEHHOCTM 3a HeHag/ieXkallee WCNoOAb3oBaHMe Ycayr
MoKynatenem, 3aKa3aHHbIX Ha UHTEPHET-caiTe nan Yyepes OnepaTopa.



8.2. MNpopgasel, BnNpaBe nepeaaBaTb CBOM MNpaBa U 006A3aHHOCTM NO MCMONHEHWIO 3aKa3os
TpeTbUM NnLAM.

8.3. lpogasely, MmeeT nNpaBO Ha OCYLWECTBAeHWEe 3anucu TenedoHHbIX MeperoBopoB C
Mokynatenem. B cootsetctBun ¢ n. 4 cT. 16 PepepanpHoro 3akoHa «06 uHPopmaumm,
MHOOPMAUMOHHBIX TEXHO/IOMMAX W O 3awuTe WHPopmaumm» [poaasey, obaA3yeTca:
npeaoTBpaLLaTb NOMbITKM HECAHKLMOHMPOBAHHOIO A0CTYNa K MHPOpMaLmm n/unmn nepegady ee
JINUAM, HE MMEIOLLUM HENOCPEACTBEHHOIO OTHOLIEHUA K UCMONHEHMIO 3aKa30B; CBOEBPEMEHHO
06HapyKMBaTb U MNpeceKaTb TakuMe ¢aKTbl. TenepoHHble Pa3roBOpPbl 3aNMCbIBAKOTCA B LENsx
OCYLLECTB/IEHUA KOHTPONA AeAaTesbHocTM OnepaTtopa WM KOHTPOAA KayecTBa WCMONHEHMUA
3akasos.

8.4. Bce NnpeTeH3uM Mo HeHaaexKalllemy UCNONHEHWIO 3aKa3a lNoKynaTte b BNpaBe HanpaBuUTb Ha
afipec 3/1eKTPOHHOM MOYTbI, YKa3aHHbIN Ha UHTepHeT-caiTe https://pranayama.ru/, B HUXHEM
6/10Kke caiiTa. Beca noctynusluas MHopmaumsa obpabaTtbiBaeTca B KpaTyanline CPOKM.

9. PekBun3urbl

MM Komaposa EneHa KOpbeBHa

NHH: 772604142728

OlrPHWMN: 321774600139092

BaHk: PUIMAN "LEHTPANBHbLIN" BAHKA BTE (MAO)

Appec 6aHKa: 115230, r. MockBa, BapwascKkoe wocce 42. opuc 204
BUK: 044525411

KoppecnoHaeHTckmit cyeT: 3010 1810 1452 5000 0411

PacueTHbIM cueT: 4080 2810 1270 3000 0833

E-mail: happy@pranayama.ru

Ten.: +7 (499)110-8031
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